
Dairy Crest Direct Limited, Registered in England and Wales, Company Number 5094434
Registered Office: Hill Farm, Longney, Gloucestershire, GL2 3SW

Newsletter
Issue 69           Independent Representation for Dairy Crest Suppliers January 10

Direct Supply Meetings
MILK PRICE NEWS

Liquids - Trading Bonus
Unfortunately, the recent resurgent cream
and butter markets have declined through
December and into the New Year. Dairy Co
Datum reporting that cream values had
reduced to £1,150/t at their latest review,
(from £1,700/t at peak, down  by 32%).

Therefore the Trading Bonus introduced from
November, which had increased to
+0.25p/litre by December will be suspended
for supplies from January.
This move will obviously be a disappointment
to DCD members.
However, at least the introduction of such a
Trading Bonus to reflect market movements
was addressed through our trading relation -
ship with DC - in contrast to some of our com -
petitors.

Liquids - Base price
No change for February supplies.

Berkeley Arms, Spetchley, Worcestershire 
Member Meeting Jan 09 (above)

There is much to report at these forthcoming mem -
ber meetings, following what has been an excep -
tionally busy 12 months for all in the Dairy Crest
supply chain, including:-
l New contracts
l ‘milk&more’
l Milk prices
l Agri assist
l DCD Johnes initiative
l DSM Role changes
l Transport 
+ your issues to discuss.  
The above agenda provides an
excellent opportunity to report
on the thorough review of all
operations within DC Milk
Procurement and the impact to
your business.

This process launched 12
months ago, and builds on your
feedback gathered during the
2009 Meet Mark Taylor meet -
ings. 

WEEK ONE:
Mon 25th Jan 11:00 New Inn, Abthorpe, Towcester, N’hants, NN12 8QR
Mon 25th Jan 7:30 Glebe Hotel, Church Street, Barford, Warks, CV35 8BS.
Tue 26th Jan 11:00 Tillington Hall Hotel, Eccleshall Road, Eccleshall, ST16 1JJ.
Tue 26th Jan 7:30 Hilton House Hotel, 1, Mill Lane, Hilton, Derbys, DE65 5GP.
Wed 27th Jan 11:00 Bateman's Mill Hotel, Old Tupton, Chesterfield,  S42 6AE
Wed 27th Jan 7:30 Bentley Hotel, South Hykeham, Lincoln, LN6 9NH.
Thu 28th Jan 11:00 Scole Inn, The Street, Diss, Norfolk, IP21 4DR.

WEEK TWO:
Tue 2nd Feb 11:00 Exeter Market, Matford Centre, Exeter, Devon, EX2 8FD.
Tue 2nd Feb 7:30 Bullers Arms, Marhamchurch, Cornwall, EX23 0HB.
Wed 3rd Feb 11:00 Crossroads Lodge Hotel, Scorrier, Redruth, Cwll, TR16 5BP.
Thu 4th Feb 11:00 Gables Hotel, Falfield, Wootton u Edge, Glos, GL12 8DL.
Thu 4th Feb 7:30 Berkeley Arms, Evesham Rd, Spetchley, Worcs, WR7 4QL.

WEEK THREE:
Mon 8th Feb 7:30 Lakeview, The Old Coach Rd, Lanivet, Bodmin, PL30 5JJ.
Tue 9th Feb 11:00 Sedgemoor Market, North Petherton, Somerset, TA6 6DF.
Tue 9th Feb 7:30 Ramada Jarvis Hotel, Phoenix Way, Swansea, SA7 9EG. 
Thu 11th Feb 11:00. Kings Arms, 30, High Street, Dorchester, Dorset, DT1 1HF.
Thu 11th Feb 7:30 Wheatsheaf Hotel, Basingstoke, Hampshire, RG25 2BB.

DAIRY CREST DIRECT SUPPLIER MEETINGS
January/February 2010

A light buffet lunch will be available at daytime meetings, with
refreshment s served at each evening session, as from 7:20.

A full compliment from the Dairy Crest and the DCD teams will be avail -
able at each session, hope to see you there!

Also in this issue:
Severe weather - news
DCD Johnes Initiative
DCD Director Required
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Severe Weather
This winter will certainly be remem -
bered for the widespread disrup -
tion that it caused across so much
of the UK - the worst for 20/30 years
according to Met Office reports.

Impact on DCD member farm milk
collections began in late
December for some, followed
from 6th January across a large
number of DC collection areas. 
The extreme cold, snowy and icy
conditions provided a perilous set
of circumstances from which to
collect/transport milk. As a result,
regrettably not all milk could be
collected. 
Despite the difficulties, thank you
to all for the help provided in
assisting tankers on and off farm

(and beyond in some instances!)
Without these efforts and those of
the drivers concerned, additional
milk volumes would have lost.
Obviously, there are lessons to be
learned from these events. At the
January DCD Board Meeting new
transport contingencies were out -
lined to be implemented asap.
This should assist particularly in the
area of information and communi -
cation which are absolutely cru -
cial during such periods when the
situation can change so quickly.
The recently co ordinated DCD
Emergency Cascade network
across Forum areas being an addi -
tional assist within this process.
Many thanks to all who have vol -
unteered to help with this.

The importance of securing insur -
ance cover
also proved
extremely help -
ful where milk
disposal was
unavo idab le .
The reminder
(left) repeated
from the

October DCD Newsletter was
thankfully heeded by many.    
In addition to the issue of milk dis -
posed of on farm, DCD has also
discussed with DC how to apply
an equitable adjustment to cover
profile and forecast implications.
In response, a one off concession
has been agreed. 
With profile addressed by calcu -
lating average daily litres for the
days concerned, compared to
the daily average before/after the
event. A minimum profile payment
will then be applied. DCD mem -
bers will be notified individually of
the position calculated and for
the duration that this concession
will apply. With forecast accuracy,
those affected for January will
receive a minimum payment
based on the December accura -
cy payment.
At each of the forthcoming mem -
ber meetings transport will be an
agenda item where the recently
applied contingencies will be cov -
ered.  Representatives from the
DC Logistics teams will also be in
attendance at all sessions.  

Weather Precautions
With winter approaching, please
ensure that your contingencies
are in place. Securing bad weath -
er insurance to safeguard your
milk’s value should collections be
disrupted would also prove timely,
and provide ‘peace of mind’.

DCD Director
Required

As part of the rotational
DCD Director election
process, one Director
position is available -
three year term to com -
mence 1st Apr 2010.
Nominations are now
invited, closing date
being 13th February .
DCD Directors commit on
average of 2 to 3 days
each month with DCD
business. Meeting fees
and mileage expenses
are paid to recognise the
absence from your own
farm whilst carrying out
DCD responsibilities.
Training will be provided
by external facilitators

Board meetings are held
in the Bristol area.
If you are interested,
please do contact the
DCD Office, or enquire at
one of the member
meetings for a nomina -
tion form and for more
details. 

DCD Forecast Returns
Despite the additional
recent weather difficulties
thank you for returning
your forecast.

We appreciate that fore -
casting isn't easy, trying to
second guess the season
and weather in itself is a
non exact science. 

Thank you all. 

DCD Johnes
Initiative

Many thanks to all who
have responded so far
to this DCD Initiative. 

The offer has now been
extended to include a
free 30 cow screening
via NMR, CIS and QMMS
recording agencies.

Please contact the
DCD Office (details
below) asap to engage

your interest in this offer available for Jan/Feb
testing, or if you wish for more information. The
DCD Johnes Control March meeting dates/ven -
ues will be highlighted at the imminent member
meetings and in the next DCD Newsletter 


